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Purpose: 

 
Compass Group Canada is committed to implementing, maintaining and enhancing accessibility with respect to 
employment, and the use of all goods and services, for all persons with disabilities, in a timely manner.   
Compass Group Canada shall use reasonable efforts to ensure that its policies, practices and procedures are 
consistent with the following principles: 
 

• goods and services will be provided in a manner that respects the dignity and independence of persons with 
disabilities;  

• persons with disabilities will be given equal opportunity in the employment cycle and to obtain,use and 
benefit from goods and services. 

 
Accessibility for Ontarians with Disabilities Act, 2005

https://www.ontario.ca/laws/statute/05a11
https://www.ontario.ca/laws/statute/01o32
https://www.ontario.ca/laws/regulation/110191#BK1
https://www.ontario.ca/laws/regulation/110191#BK21
https://www.ontario.ca/laws/regulation/110191#BK9
https://www.ontario.ca/laws/regulation/110191#BK9
https://www.ontario.ca/laws/regulation/110191#BK36
https://www.ontario.ca/laws/regulation/110191#BK93
https://www.ontario.ca/laws/regulation/110191#BK149
https://www.ontario.ca/laws/regulation/110191#BK1
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Actions: 
 
 
The table below outlines our initiatives in response to the Standards and compliance deadlines:  
 

Summary of the Accessibility Goal Related Provision of 
the Regulations 

Status  

General Requirements 
Establish accessibility policies governing how Compass 
will meet its obligations under the AODA 

3.(1)  Complete  

Establish, implement and maintain a documented 
multi-year accessibility plan; post the plan on the 
website; review and update the plan at least once 
every five years 

4.(1)  
 

Complete  

Have regard to the accessibility for persons with 
disabilities when designing, procuring or acquiring self-
service kiosks  

6.(2)  Complete   

Training on the requirements of the accessibility 
standards and on the Human Rights Code as it relates 
to persons with disabilities  

7.(1) Ongoing  

Upon hire, all new associates must participate in online 
training on the Integrated Standards. 

 Complete   

Customer Service Standards 
Develop, implement and maintain policies governing 
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Summary of the Accessibility Goal Related Provision of 
the Regulations 

Status  

During a recruitment process, notify job applicants 
when they are individually selected to participate in an 
assessment or selection process, that accommodations 
are available upon request in relation to the materials 
or processes to be used. 

23 Complete  




